
TVA In Home Energy Evaluation Program
TVA Renewable Energy Program (GPS/GP) Training room 615-391-3992
Main Office Line Lunch Room X 
Advisor Hotline Mail Room X 
E-Fax Number Server Room X 
Office Fax Number

Name and Title Office Line CSG Extension Email Address Mobile Number
Program Management
Bruce Teal, Southeastern Regional Manager 615-349-1084 13504 bruce.teal@csgrp.com 615-579-3632
Program Manager 615-364-1266
Bill Jenkins, Network Manager 615-349-1086 13506 bill.jenkins@csgrp.com 615-364-6459
Finance/Support
Mandy Faulk, Administrative Finance Manager 615-349-1082 13502 mandy.faulk@csgrp.com 615-202-1349
Administrative
Pamela Briggs, Administrative Assistant 615-349-1097 13520 pamela.briggs@csgrp.com
Contact Center
Joan Medeiros, Director Contact Center Services 508-689-0313 10313 joan.medeiros@csgrp.com 617-633-2496
Denise Phelps, Contact Center Supervisor 615-349-1081 13501 denise.phelps@csgrp.com 803-351-3287
Mark Bishop, Customer Service Lead Representative 615-349-1090 13510 mark.bishop@csgrp.com
Carol Brockman, Customer Service Representative 615-349-1068 13517 carol.brockman@csgrp.com
Jonathan Ferreri, Customer Service Representative 615-349-1089 13509 jonathan.ferreri@csgrp.com
Hilda Guerrero, Customer Service Representative 615-349-1091 13511 hilda.guerrero@csgrp.com
Justin Hobler, Customer Service Representative 615-349-1096 13516 justin.hobler@csgrp.com
Reba Nagel, Customer Service Representative 615-349-1092 13512 reba.nagel@csgrp.com
Lakita Patterson, Customer Service Representative 615-349-1088 13508 lakita.patterson@csgrp.com
Rashid Salaam, Customer Service Representative 615-349-1093 13513 rashid.salaam@csgrp.com
Home Energy Evaluation Team
Mary Badino, Field Service Manager         615-349-1085 13505 mary.badino@csgrp.com 615-715-0541
Wes Soward, East TN Field Supervisor FIELD-Knoxville wesley.soward@csgrp.com 865-202-6413
Jon Lowrance, Middle TN Field Supervisor                FIELD-Nashville jon.lowrance@csgrp.com 615-715-0884
Randy Bock, Energy Advisor                      FIELD-KY randy.bock@csgrp.com 615-715-0182
Justin Holton, Energy Advisor                     FIELD-Nashville justin.holton@csgrp.com 615-715-0538
Missy Horesh, Energy Advisor                    FIELD-Nashville missy.horesh@csgrp.com 615-479-1769
Charlie Faulk, Energy Advisor FIELD-KY charlie.faulk@csgrp.com 615-630-4306
Blake Brackett, Energy Advisor FIELD-Nashville blake.brackett@csgrp.coom 615-630-3280
Tanner Hensley, Energy Advisor FIELD-NW TN tanner.hensley@csgrp.com 412-667-0810
Matt Ashcraft, Energy Advisor FIELD - Nashville matt.ashcraft@csgrp.com 615-630-3279
Jim Brogdon, Energy Advisor FIELD-Memphis james.brogdon@csgrp.com 901-481-8837
Adam Flowers, Energy Advisor FIELD-Nashville adam.flowers@csgrp.com 615-630-3281
Roy Sapp, Energy Advisor FIELD - Chattanooga roy.sapp@csgrp.coom 423-915-6579
Jonathan Smith, Energy Advisor                 FIELD-Nashville jonathan.smith@csgrp.com 615-715-0008
Bruce Nigh, Energy Advisor                        FIELD-Knoxville bruce.nigh@csgrp.com 865-310-4694
Ian, Heffron, Energy Advisor                       FIELD-Knoxville ian.heffron@csgrp.com 865-250-2973
Bruce Glanville, Energy Advisor                  FIELD-Knoxville bruce.glanville@csgrp.com 865-250-1248
Scott Little, Energy Advisor FIELD-Memphis scott.little@csgrp.com 901-314-7071
Kirt Wade, Energy Advisor FIELD-Memphis kirt.wade@csgrp.com 615-818-1002
Thomas Knight, Energy Advisor FIELD-Memphis thomas.knight@csgrp.com 901-355-5318
Training
Harrison Grubbs, Training Manager harrison.grubbs@csgrp.com 615-815-7445
Trade Ally
Robert Lynn, Account Manager Northeast Tennessee robert.lynn@csgrp.com 615-403-1669

Andrew Prince, Energy Advisor                  Kentucky andrew.prince@csgrp.com 615-715-0879
Terry McIntosh, Account Manager Southeast Tennessee terry.mcintosh@csgrp.com 615-202-1204
Eddie Gray, Account Manager                  Mississippi eddie.gray@csgrp.com 662-594-5013
Dan Ridings, Account Manager- Middle Tennessee Middle Tennessee dan.ridings@csgrp.com 615-497-5215
Brian Cox, Account Manager West Tennessee brian.cox@csgrp.com 731-358-9289
Tommy Marr, Account Manager Alabama tommy.marr@csgrp.com 256-200-6131
Technical Oversight

Tom Horesh, Technical Director                615-349-1087 13507 tom.horesh@csgrp.com 615-414-8328
Aaron Catron, Technical Support 615-349-1095 13515 aaron.catron@csgrp.com 615-815-4830
Walter Money, Technical Support              615-349-1094 13514 walter.money@csgrp.com 615-887-6326
Information Systems
Danny Stevenson, Data Analyst 615-349-1083 13503 danny.stevenson@csgrp.com
Josh LaFave, IT 13518 josh.lafave@csgrp.com 615-630-4307
Contractors
Dan Adkins, Project Manager 615-349-1098 13521 dan.adkins@csgrp.com 615-812-2771
Dave Ott, Technical Support 615-349-1064 13522 david.ott@csgrp.com 615-319-6941
Tonya McCulla, Administrative Assistant 615-349-1067 13525 tonya.mcculla@csgrp.com 615-973-5504

Conservation Services Group Contact List-Nashville, TN

866-441-1430
866-673-4340
615-349-1099

828 Royal Parkway, Suite 100  Nashville , TN  37214

866-542-2809
888-527-4404
615-391-3994


