
CONTACT CENTER Territory Email
CSG-Direct Scheduling ALL

CSG Team Territory Email
Bruce Teal,  VP Southeastern Regional ALL bruce.teal@csgrp.com
Dan Ridings,  Program Manager ALL dan.ridings@csgrp.com
Mary Badino, Field Service Manager ALL mary.badino@csgrp.com
Wes Soward, Field Service Supervisor ALL wes.soward@csgrp.com
Eddie Gray, Account Manager Mississippi eddie.gray@csgrp.com
Robert Lynn, Account Manager Northeast TN robert.lynn@csgrp.com
Terry McIntosh, Account Manager Southeast TN terry.mcintosh@csgrp.com
Brian Cox,  Account Manager West TN brian.cox@csgrp.com
Tommy Marr, Account Manager Alabama tommy.marr@csgrp.com
Jonathan Smith, Account Manager Middle TN jonathan.smith@csgrp.com
Harrison Grubbs, Training Manager ALL harrison.grubbs@csgrp.com
Bill Jenkins, Network Manager ALL bill.jenkins@csgrp.com
Mandy Faulk, Administrative Finance Manager ALL mandy.faulk@csgrp.com
Pamela Briggs, Administrative Assistant ALL pamela.briggs@csgrp.com
Tonya McCulla, Administrative Assistant ALL tonya.mccullah@csgrp.com
Tom Horesh, Technical Director ALL tom.horesh@csgrp.com
Jon Lowrance, Technical Support ALL jon.lowrance@csgrp.com
Aaron Catron, Technical Support ALL aaron.catron@csgrp.com
Dave Ott, Technical Support ALL dave.ott@csgrp.com

TVA Team
Cindy O'Reilly, Consumer & Small Business Manager ALL cjoreilly@tva.gov
Ginger Lawyer, Product Manager (Heat Pumps, IHEE Co-Lead, Self Audit, Advertising) ALL gglawyer@tva.gov
Lisa Haislip, Product Manager (New Homes, Manufactured Homes, IHEE Co-Lead) ALL lahaislip@tva.gov
Elizabeth Moore, Analyst (Financing, Reporting) ALL eamoore@tva.gov
Linda Butler, Analyst (Invoicing) ALL lgbutler@tva.gov
Todd Thompson, Residential Trade Ally Manager ALL jtthompson@tva.gov
Les Hartman, Southeast Delivery Manager Southeast TN lhhartman@tva.gov
Candyce Hitchcock, Northeast Delivery Manager Northeast TN clhitchcock@tva.go
Timothy Hughes, Kentucky Delivery Manager Kentucky thughes1@tva.gov
Robby Jones, Alabama Delivery Manager Alabama jrjones@tva.gov
Dustine Roberts, Middle TN Delivery Manager Middle TN dwroberts@tva.gov
David Sparks, Mississippi Delivery Manager Mississippi dsparks0@tva.gov
Denise Watts, West TN Delivery Manager West TN mdwatts@tva.gov
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Regions Team
Sara Taylor, Manager ALL sara.taylor@regions.com
Warnette Core, Loan Processing ALL warnette.core@regions.com
TVA Contact ALL tva.correspondence@regions.com

6/29/10



Number
1-866-441-1430

Number
615-579-3632
615-497-5215
615-715-0541
865-202-6413
615-887-6741
615-403-1669
615-202-1204
731-358-9289
256-200-6131
615-715-0008
615-815-7445
615-364-6459
615-349-1082
615-349-1097
615-973-5504
615-414-8328
615-715-0884
615-349-1095
615-349-1064

615-232-6755
615-232-6684
615-232-6914
615-232-6717
615-232-6851
615-406-1437
423-876-4116
865-673-2272
270-846-7026
256-430-4844
615-232-6024
662-338-3181
901-577-2611
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205-560-3043
205-560-3936
800-727-2931


